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Dear Players, Parents & Guardians,

We are pleased to announce that we have received notification yesterday that the
Parramatta City Tennis Centre can re-open from tomorrow, Friday 24th of April
2020 for Court Hire and Private Lessons only.
This means that we still need to follow strict measures to ensure we all do our
part so the Tennis Centre remains open. Please see the list of measures applied
below which have to be followed whilst being onsite.

Court Hire: Two people per court only, no changing ends, and no sitting down in
between breaks and gathering allowed. Court hires will be able to be booked
online via our website http://parratennis.com.au/ or; over the phone: 02 96831703
Private Lessons: Only one on one private lessons are permitted. If parents are
bringing their children, we encourage the parent to stay in the car or well away
from the court during the lesson. You can contact your coach to start arranging
lessons with them directly, or our clubhouse, or email us
at tc@sportscampsaustralia.com.au

Club House: Only two people are allowed to be in the club house at a time which
includes our staff members. Therefore if you see there is another visitor in the
club house being attended to please wait outside until that visitor/guest steps
outside. The same applies to using the bathrooms inside the clubhouse and no
showers are permitted at this time.
Re-stringing: Will be available, however prior to handing the racquet/s over to
our staff member, they will ask you to sanitise the entire racquet/s. Once the
restring is completed, our staff will sanitise the racquet/s again prior to handing it
back.
Cafe: Takeaway coffees, confectionery, beverages will be available to purchase
from the clubhouse cafe, however they are to be enjoyed outside. Again no
seating is allowed to be provided at this stage inside or outside and we encourage
guests/visitors to take the purchased items upon their departure.
Payments: As much as possible, we encourage all payments to be processed via
eftpos at the club house to avoid contact. However Cash will be accepted and
staff members will be wearing gloves for their own protection.
Cleaning: The club house premises will be cleaned and sanitised daily to ensure
we are following the correct protocol provided to us.
Opening Hours:
Monday - Friday: (9.00am - 9.00pm)
Saturday: (9.00am - 6.00pm) 25th of April, Anzac Day - Opened from
12.00pm - 6.00pm
Sunday: (9.00am - 2.00pm)
No flexibility outside of the above time frames will be issued and the clubhouse
and courts will be closed by our staff before departing each day.
Coaching Programs/Competitions: Are not permitted at this stage and we will
keep you posted once this changes.

We thank you for your patience during this time whilst being closed to ensure the
safety of the community and our staff and we are pleased to be able to re-open
and provide the community with the wellbeing of exercise and sport that the
government heavily encourages.
We hope you have all been well and look forward to seeing you back out on court
soon!

Kind Regards,

Parramatta City Tennis Centre
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